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Empowering role of “nannbyou café” as evaluated by using
Plutchik’s Emotion Wheels

Ishida Kyoko™

Abstract

To examine the impact of the “nannbyou café” (held 10 times), a periodic meeting of intractable disease
patients, their families and caregivers in a café-like setting, on the participants, emotional changes in the
participants before and after the café participation were evaluated using Plutchik’s Emotion Wheels. Out
of 28 participants, five participants showed improvements in positive emotions (joy, serenity, surprise, and
amazement). The participants attending the café more than 6 times had mixed emotion of aggressiveness
or awe. The three participants leading the café had basic emotion of anger before the café, and they showed
mixed emotion of awe after the café participation. The participants attending the café less than 2 times
had emotion of optimism and joy. These results suggested that the “nannbyou café” plays important roles to

empower the participants through communication between them.

Key word: nannbyou café, Plutchik's Emotion Wheel, empowerment, peer counseling
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