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Roles and challenges that child welfare facilities expect
from student volunteers aiming to become childcare teachers

—Focusing on the need for “understanding disabilities”
using a text mining co-occurrence network —

Katata Hiroyuki*

Abstract

The purpose of this study was to investigate the roles expected of student volunteers and related issues from the
standpoint of the child welfare facilities that accept student volunteers. To that end, we considered the issues required for
the training school. Our survey results indicated that many child welfare facilities are accepting volunteers and seeking
motivated students. It was also found that child care facilities and infant hospitals are required to be actively involved with
children, while facilities for children with disabilities are required to have an understanding of disabilities. Although there
are qualitative differences among individual volunteers, they are generally satisfied, and volunteers provide residents and
users with experiences that are different from their daily lives and stimulate staff.

Regarding volunteering by childcare students, the educational program for “understanding disabilities” at training
schools was insufficient. In addition, as a future issue for the training school and child welfare facilities that want to carry
out mutually beneficial volunteer activities, the necessity of investigating the level of “understanding facilities” that the

facilities require from volunteers was indicated for each facility type.

Key words: childcare teacher training course, student volunteer, social care
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