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Changing the understanding of "medical care" among care workers
and the emergence of cooperative relationships with nurses

Akiyo Itoh™, Kyoko Ishida™**

Abstract

The amendment to the long-term care insurance law introduced in 2011 allows care workers to perform
sputum suction and tube feeding ("medical care") in the field of long-term care. Since then, many certified
care workers have been engaged in medical care. In this study, we interviewed 12 certified care workers to
understand their views on medical care and reveal what kinds of cooperation with nurses they need. The
results were analyzed using modified grounded theory. The care workers felt that performing medical care
as a part of life support enabled them to understand more deeply the individual being cared for, resulting in
better personalized support with greater autonomy as care professionals. They believed that facilities
should encourage all care workers to learn medical care. Because providing medical care increased the
interactions between nurses and care workers, they hoped that nurses would grow to appreciate the
professional roles of care workers, creating mutually supporting relationships. It is shown that care
practices shared by distinct professionals such as the medical care can foster cooperative relationship

between the professionals involved in long-term care.

Key words: care, nurse, cooperation, medical care, life support
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