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A Study for the Theory of Clerical Work; Some Keys to Theorizing.

Keiko Kawaguchi*

Abstract

The purpose of this paper is to consider a clerical work and to construct a theory of the job. Many social
scientists have made reference on many kinds of work, but a clerical work has never been examined.

A clerical work exists at every job and many laborers work as clerks. So a clerical work must have some
positive inevitability. Examining how the work is imaged and how the job is discussed, I have found that the
job is not limited to the general image of desk or conventional work. Moreover, I have also found some keys
to overcome the image.

Considering a clerical job based on the routine and self-evident phenomena, the individual work is diverse,
but it has also universal characters such as <inevitability>, <originality>, <the development associated with
the work>, and <cooperative work>. They have something common to “management work” , so a clerical
work exists as the whole or a part of joint process of labor s which are the external effects of the will to

accomplish the aim of the original work.

Key words : clerical work, inevitability, management, joint process of labors
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