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Actual Situation of the Workplace and Burnout of Care Workers’

Kazumi Fujiwara®*, Junko Kosaka**, Yoji Imaoka**, Kuniko Sugihara™**

Summary

In this research, we have examined the relations between the working conditions and the characteristics
of care workers’ burnout, though they have devoted themselves to their job as a human service. We also aim
to propose the future improvement of the working environment.

This investigation was conducted on the graduates of our college till March, 2005 as well as 505 graduates
of Osaka College of Comprehensive Welfare Service, our former educational institution. 191 of them answered
the optional, unsigned questionnaires which were filled out by themselves.

As for burnout, the result shows that the trend toward “emotional exhaustion” grows higher, as their
working hours become longer. It is also admitted that the higher their age becomes, the more notable
“emotional exhaustion” or “personality deviation” becomes. The problems in connection with their night shift
are “the difficulty to keep themselves in good health” , “bad influence on their family life” , “insufficiency of
contact system in case of emergency’ , which are also connected with burnout. Consulting their superiors is
also admitted to help them attain personal achievement.

As the above-mentioned, it is necessary for preventing burnout to realize reasonable working hours
and sufficient staff members. Coping brought about by good relations with seniors and superiors in their

workplaces is also suggested to be effective.

Keywords : the profession of care workers', burnout, long working hours, night duty, coping
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