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The Study of Closely Care at Special Nursing Homes for the Elderly

Masae Tanaka*

Abstract

The purpose of this study was to reveal what care workers who work at special nursing homes for the
elderly consider as “closely care”.

A semi-structured interview survey was carried out among nine care workers. The interview data as
independently analyzed by content analysis, yielding eight categories. These included: ‘comprehending a
person's feelings when he can't express them in a good way and dealing with it” , “understanding a person
from various view points if it is difficult to judge him from only his appearance” , “improving the relation ship
between those living in a nursing home and their families, in a place different from their house” , “maintaining
a proper relationship one step removed so as not to make elderly people uneasy, and give them time and
space” , “development of kindness towards elderly people” , “undertaking thoughtful care to help ease the
minds of elderly people in the familiarization to their new environments, which are unlike their homes”, “creating
a support system for elderly people taking their tastes and schedules into consideration” , and “having as

many care staff communicating with elderly people as possible” .

Key words: Closely care, Care worker, Special nursing home for the elderly
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