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Implementation of a minibus service to assist the elderly residents of a
hillside area

Bunro Fujimoto*, Teruo Nishide**, Katsuhide Miyamoto™*

Abstract

Higashiyama Ward in Kyoto is at the foot of Higashiyama(“yama” means “hill") with many temples and
shrines that attract many tourists. The ward has the highest proportion of senior citizens in Kyoto. 30.1 percent
of the population is 65 years old or more. In the area of Imagumano in the ward, a place famous for ceramics,
some volunteers have started a free microbus service to help the senior citizens living there. This is a report of
this undertalking and the authors are themselves some of the volunteers. The service started in 2010 and until
now the bus service has been used 23 times. The different arrangements have been disccused as well as the
thoughts of the users of this service. In this paper, the need for a subsidy to the bus service is proposed. In the

future, further reports will be written about ourvolunteer work experiences.

Key words: welfare work for senior citizens/microbus service/volunteer work
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